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Birthday Parties 
Terms and Conditions of Booking 

By booking a Birthday Party at Lappa Valley, you agree to abide by the following Terms & Conditions 

1. Please note, party booking deposits are non-refundable. This includes having to transfer the dates, timings, or 

cancellation. In the event of having to transfer your party to an alternative date of time, a new deposit will be levied.  

2. A birthday party deposit of £50.00 is required at the time of booking. This can be paid by cash, credit / debit card or 

BACs. By paying this you are accepting these Terms and Conditions. If the deposit is not paid, the booking is not made. 

3. Birthday parties are for a minimum of 10 paying guests. If your party is under 10 guests, this may still take place, however 

the minimum amount payable will be the equivalent of 10 paying guests.  

4. The balance of the party booking must be settled five days prior to the party date. Failure to do so will likely result in the 

booking being released to other customers and you will be deemed to have cancelled your party, losing your non-

refundable deposit.  

5. Cancellations. Lappa Valley will endeavour to accommodate any alteration of date, subject to availability and payment of 

a new deposit (£50.00, see section 1). However, should you cancel your party, you will lose your non-refundable deposit. 

If you have paid the balance of your party and cancellation is within five days of your party date, you will lose both your 

deposit and balance.  

6. No refunds or discounts are available in the event of pre booked and paid for guests not attending on the day of the party 

regardless of circumstances.    

7. Any amendments to a birthday party booking must be notified at least five days prior to the birthday party date. We 

cannot guarantee amendments within the five days leading up to the party date. 

8. Should you need to move your party booking then there is currently no administration fee, but a second deposit is levied 

(see section 1).  

9. Menu selections and guest lists must be sorted and sent to Lappa Valley five days prior to your party date. Failure to do so 

will result in a menu being selected by our Food & Beverage team for your party.  

10. Selected party food is subject to availability and may be substituted without prior notice.  

11. The party organiser should inform Lappa Valley of any relevant allergies as soon as reasonably possible, at the time of 

booking, and no later than five days prior to the birthday party date with the other menu and guest information. Whilst 

every care and precaution is taken in our food preparation, we cannot guarantee our kitchens are ‘free-from’ 

environments. Should any allergen information be required, please contact the office.  

12. It is the responsibility of the party organiser to provide any additional decorations not already provided by Lappa Valley, 

party bags and cake(s). Any decorations, party bags and cake(s) brought to the premises prior to the party and held at 

Lappa Valley will remain the property of the party organiser. Whilst full care will be taken to ensure that your property 

will remain safe and secure, Lappa Valley does not accept responsibility for any loss or damage caused.  
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13. Please note that children remain the responsibility of the adults in the party and supervision is always required.  

14. It is the responsibility of the party organiser to ensure that any additional decorations (balloons, bunting, banners etc) is 

removed at the end of the party. Failure to do so may incur an additional cleaning charge. 

15. Your am/pm booking slot are the times in which you have access to the party room, access outside of these times cannot 

be guaranteed. Access to the party room and venue is by train via the public entrance only during public opening times. 

16. Lappa Valley Members are not eligible to use their membership pass against the value of a birthday party. Should guests of 

a party already be members, they are still required to pay the full party guest price. 

17. Discount vouchers / Discount Return Cards / Complimentary tickets are not valid for use of payment towards birthday 

parties or entry for birthday party guests. 

18. Prices of entry to Lappa Valley and prices of birthday parties are subject to change at any time without prior notice. 

Bookings that have been made and secured with a deposit will be honoured at the agreed price. 

19. Seasonal variations to general admission prices for Lappa Valley do not have any bearing on the price of a Birthday Party. 

These are standardised throughout the year. 

20. Should the option of a birthday cake be purchased via Lappa Valley, and the need to cancel or rearrange your party arises 

within 5 days prior to the party date, the cost of the cake will be lost. However, you may still collect your cake from the 

ticket office, subject to prior arrangement.  

 


